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El — Deserption Poliy / Clause
No Number
1 [prosuct Name [erty Home Secure Poliey
Uniaue identfication Namber
| Uniaue entiication Number (Umy -
alotted by "o
3 |structure ndemnity N
2 [interests msured [To cover home contents 35 per poley wordings o
Sum Insured / Motor Insured A per declaration by insured NA
Declared Value scope
Home Contents
Piease note the following:
) Home Contentsrefer o arices o thngs in Your Home thatare not permanintly atached or fixed to the structure of Your Home. may consis 4
) General Contents are all the contents o household use in Your Home, ., furitur, electronicitems and goods, antennas, solar panels, water torage equipment, itchen equipment, lectrical fitted on wals),clothing and apparel and items of similar nature.
ii) Valuable Contents of Your Home consist of items such as jewellery, silverware, paintings, works of art, antique items, curios and items of similar nature.
iv) If You have opted for Home Building and Home Contents cover, the General Contents of Your home equal to 20% of the Sum Insured for Home Building Cover subject to a maximum of % 10 Lakhs (Rupees Ten Lakh) are automatically covered.
peritscovered under the poiiy -
(1] Flood, Inundation
[2] Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, Tsunami
(3] Lightning.
© [Pty coverage (4] Subsidence of the land, Landslide, Rockslide, Avalanche.
[5] Explosion including Explosion of domestic pressure vessels or Implosion
16] Earthquake, volcanic eruption, or other
Option of additional cover (Name of Perils/ Covers)
[1] Terrorism Damage Cover
[2] Burglary And Housebreaking, Robbery, Hold-up & Theft coverages.
3] Non-working due to electrical and mechanical damage of electrical & electronic items like microwave, fridge, air conditioner, air cooler, Television, mixier, washing machine, computer, laptop, mobile phones
perts lsted above can be opted out with a correspanding reduction n rates
Deducible i this policy are Ni
7 |Loss Participation poliey NA
Deductible TN 0007~
1.Your deliberate, witul orintentionalact or omission, or of anyone on Your behalf,or with Your connivance.
2.8, nvasion, act of oreign enemy hostiltesor war-fke aperations (whether war isdeclared or not), civ war, mutiny,civl commotion amounting to a popular isng, milfary ising, rebellon, revolutin, nsurrection or miltry or usurped power.
3 onising radiaton or contamination by radioactvity from any nuclear fue o from any nuclear waste from combustion of nuclear fuel o the radioactive, oxic explosive or other hazardous propertes of any explosive nuclear assembly or nuclear component that s prt of it
4.Pollution or contamination, uniess
Lthe polluton or contamination tself has reuited from an Insured Event, or
ian Insured Event isef results from pollution or contamination
5. 055, damage or destruction to any electrical/electronic machine, apparatus, fixture, o fting by over-running, excessiv pressure,short iruiting, arcing, sl heating or leakage of electicty from whatever caus (Ighting included). This exclusion apples only to the partcular machine solost, damaged or destroyed.
6 055 o damage to bullon or unset preclous stanes, manuscripts, plans,drawings,securiie, bligations or documents of any kind, coins or paper money,cheques, vehicles, and explosive substances unless otherwise expresy stated i the polcy.
8 exclusions 7. 055 of any Insured Property which is missing or has been mislaid, or be linked to any NA
5 055 or damage to any nsured Property removed from Your Home to any other place.
5. 055 of carnings,oss by delay,loss of market o other consequential or inirect loss or damage of any kind or description whatsoever.
10.Any reduction in market value of any Insured Property aftr it repai ot reinstatement
1. Any aditon, extension, o ateration to any structure of Your Home Buiding tha ncreases ts Carpet Area by more than 10% of the Carpet Avea existingat the Commencement Date o on the date of renewa of thi Polcy,unless You have paid adeitonal premium and such addition, extension or altration s added by
endorsement
12. Costs, fees or expenses for preparing any claim
Other exicusion are as per standard policy wordings
Special Conditions and Warrantie (I
9 | ¢ As per policy wordings NA
any)
(IV)Claims Procedure
1f You suffer a loss because of an Insured Event, You must make a claim for Your financial loss at Your cost. The procedure for making a chimis given below. These include things that You must do, and that You must ot do. I is mportant to comply with these to ensure that it does not prefudice Your claim i any maner.
1. immediste notice to Us
o.A5 s00n as any physical oss o damage occurs to Your Home Bullding or Home Contents due to an Insured Event, You must immediately give notce to U of thefoss or damage. This is necessary for Us to survey investigatethe lossor damage, as may be requred.
-You can give notice to any of Our offices or calkcentres
cYou must state inthis notice
it he Polcy Number,
i Your name,
i atals of report to the police that You made,
. detals of report to any Authority that You made,
detais of the Insured Event,
1.2 briet statement o the loss
i particlars of any other insurance of Your Home Building or any of Your Home Contents,
viid etais oflossor damage under any Optional Cover or Add-ons,
10 ixsubmit photographs of loss or physical damage, wherever possible "

2.5eps to prevent loss and damage
2,60 must take all reasonable steps to prevent further loss or damage to Your Home Building and Home Contents.
b. Until We have inspected Your Home Building and Home Contents, and have given Our consent,

.You must not sell, give away or dispose of any damaged items of any property for which You are making a claim;
iYou must not wash or clean, or remove any damaged item or debris, except for any urgent necessity;

i You must not carry out repairs, unless such repairs are urgent and You cannot contact Us.

3.Immediate notice to Author

2.8500n as any loss or damage occurs to the Insured Property, You For example, You the the local authority and the police if fire/ explosion / implosion or lightning. In case of subsidence

You must inform the DI Inthe event of impact damage of any kind or Riot Strikes, Malicious damages , You must inform the police. If there is a theft within 7 (seven) days following an Insured Event You must inform the police.
b.We may, but not necessarily, waive this condition if We are satisfied that by reason of extreme hardship it was not possible for You or any other person on Your behalf to give such report

4.5bmit claim
a.Claim form

¥ must submit Your claim in Our claim form at the earliest opportunity, but within 30 days from the date You first notice the loss or damage. The claim form is available in any of Our branches, and on Our web-site.
i6u must state in Your claim the details of any other insurance policy that covers the damage or loss for which You have filed Your claim, whether You have purchased such other insurance, or someone else has purchased it for You.

b.We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the claim is the subject of pending action or arbitration. If We disclaim liabilty for a claim You have made and if the claim s not made a subject matter of a suit in a court of law within a period of
months from the date of disclaimer, the claim shall not be recoverable hereunder

5 tablish loss

260 must prove that the Insured Event has occurred, and the extent of physical loss or damage You have suffered with ful detail.

b.When We request,

1.You must support Your claim for Home Building and/or Home Contents with plans, specification books, vouchers, invoices pertaining to costs incurred by You for reconstruction/replacement/repairs

i.You must allow Us, Our officers, surveyors or damage to Your Contents, and to take measurements, samples, damaged items or parts, and photographs that are relevant.

i You must give Us authority to see the relevant records and get information about the Event and Your loss from the police or any other authority.

& or Optional Cover of Personal Accident, Death Certificate and Post Mortem report (wherever necessary) shall be submitted.

& raudulent claim

If You, or anyone on Your behalf, make a false or fraudulent claim , or support a claim with any false or fraudulent statement or documents:
L.we will ot pay,

iWe can cancel the Policy: in such a case, You will lose all benefits under this Policy and premium that You have paid, and

il We can also inform the police, and start legal proceedings against You

11
7.0her insurance
2.1 You have any other poliey with Us or any other Insurance Company (taken by You or by anyone else for You) covering in whole or in part any claim that You have made under this Policy, You have a right to ask for settlement of Your claim under any of these policies
b.1f You choose to claim under this Policy from Us, We willsettle Your claim within the limits and the terms and conditions of this Policy.
c After We pay the amount under Your claim, We have the right to ask for contribution from the Insurers that have given You the other policis.
d.We wil ensure that Our actions do not impose any labilty on You
5 8covery action by Us
2 When Weaccept and pay Your claim under the Pollcy, We can startlegal proceedings to recover the amount or property from the third party who has caused the loss or damage to Your Home Bullding or Home Contents. You must give authority to Us to take such action and exercise this right effectively, when We
request You, whether before or after making payment of Your claim. You must give allinformation, cooperation, assistance and help for this purpose. You must not do anything which will prejudice Our right. We can do this
|.without seeking Your consent,
i Your name, and
i whether or not Your loss has been fully compensated.
b Any amount We recover from such person will be applied first to the costs of the legal roceedings and recovery, then to the claim amount We have paid or must pay to You. We will pay You any balance.
c.You can start legal proceedings against any person who has caused the loss or damage only with Our prior consent, and on conditions that We will impose. You must not compromise or settle any claim against such person without Our consent. If You recover any amount from such person, You must return to Us the
amount We have paid for Your claim. We can take over the conduct of legal proceedings that You have started and continue the proceedings in Your name.
Website / Email
1 [Potiey servicing - Claim Intimation and  [Betais of designated company offcals to be contacted In time of claim - 1800-266-5844

Processing

Customer can call our customer care number @1800-266-5844 or mall or visit website/Liv Mobile app or directly walkin to any of our offices and can

[The Company shall settle or reject a claim, as the case may be, within 15 days from the date of recelpt of last necessary document

[Call us on Toll free number: 1800- 266-5844 (8:00 AM 1o 8:00 PM, 7 days of the week) or Emal us at: care@libertyinsurance in or Write o us at: Customer Service Liberty General Insurance Limited 15th Floor, Tower 2, One International Cent 1 Bapat Miarg, Prabhadevi, Mumbal 400 013

Email ID : care@iibertyinsurance.in

IRDAI Bima Bharosa Grievance Redressal Portal - https://bimabharosa.rdal.gov.in/
Insurance Ombudsman ~ The contact details of the Insurance Ombudsman offices have been provided as
[ AnneNoure-B of Policy document.
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Obligations of the Policyholder

[To disclose all information correctly sought by the insurer at time of fillng the proposal form
in case of any change / modification / addition to the already declared information the same shall be brought to the notice of the Insurer immediately
Non-disclosure of material information may affect the claim settlement.
(Disclosure of other material information during the policy period.)

insurer to specify the material information

Place:

Date:

| have read the above and confirm having noted the detai

Declaration by the Policyholder;

(Signature of the Policyholder) |

[Legal Disclaimer Note: The information must be read in_conjunction with the product brochure and policy document. In case of any conflict between the CIS and the policy document, the terms and conditions mentioned in the policy document shall prevail.




